
 

August 12, 2026 
 
To,           To, 
The Corporate Relations Department       The Listing Department 
The BSE Limited         The National Stock Exchange of India Limit  
Department of Corporate Services       Exchange Plaza, Plot No. C/1, G Block, 
Phiroze Jeejeebhoy Towers,        Bandra Kurla Complex, Bandra (East), 
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Ref:- Scrip ID:- 500126            Ref:- Scrip Code:- PGHL 
 
Dear Sir / Madam, 
 
Sub: Business Responsibility & Sustainability Report for the Financial Year ended March 31, 2026 

Please find enclosed herewith the Business Responsibility & Sustainability Report for the Financial Year 
ended March 31, 2026 which forms a part of the Annual Report for the Financial Year ended March 31, 
2026. 
 
Kindly take the same on record and oblige. 

Thanking you, 

Yours faithfully, 
For Procter & Gamble Health Limited 
 
 
 
Flavia Machado  
Authorized Signatory 



Annual Report 2025-2618

Procter & Gamble Health Limited

ANNEXURE I

BUSINESS RESPONSIBILITY & SUSTAINABILITY REPORT 2025-26

e

Milind Thatte
Managing Director
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Procter & Gamble Health Limited

SECTION A: GENERAL DISCLOSURES

I. Details of the listed entity

Sr. No. Particulars Details

1.

2.

3. 1967

4.

5.

6.

7.

8.

9.

10.

11.

12.

13.

together)

14

15

II. Products/services

 16. Details of business activities (accounting for 90% of the turnover): 

Sr. No. Description of Main Activity Description of Business Activity % of Turnover of the entity

1. 100%

 17. Products/Services sold by the entity (accounting for 90% of the entity’s Turnover):

Sr. No. Product/Service NIC Code % of total Turnover contributed

1. 100%

III. Operations 

  

Location Number of plants Total

National 1 23* 24

International - - -
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 19. Markets served by the entity: 

  a. Number of locations

Locations Number

   * During the Financial Year 2025-26, the Company exported products to 5 countries.

  b. What is the contribution of exports

8.24%

  c.  A brief on types of customers 

inter alia

IV. Employees

 20. Details as at the end of Financial Year:

Sr. 

No.

Particulars Total 

(A)

Male Female
No. (B) % (B / A) No. (C) % (C / A)

Employees (other than workers)
1. 221 161 73 60 27
2. - - - - -
3. Total employees (D + E) 221 161 73 60 27

Workers
4. 1055 953 90 102 10
5. 224 155 69 69 31
6. Total workers (F + G) 1279    1108    87    171    13 

   * Other than permanent workers include contractual labour.

 21. Participation/Inclusion/Representation of women:

Sr. No. Designation Total (A) No. and percentage of females

No. (B) % (B/A)

1. Board of Directors 7 2 28.57

2. Key Managerial Personnel 3* 1 33.33

   * 2 KMPs, viz., Mr. Milind Thatte, Managing Director and Mr. Shashank Srowthy, Executive Director and CFO are also part of the  

Board of Directors.

 22. Turnover rate for permanent employees and workers

F.Y. 2025-26 F.Y. 2024-25 F.Y. 2023-24

Male Female Total Male Female Total Male Female Total

 7.50% 1.70% 5.90% 4.41% 5.20% 4.98% 17.72% 26.44% 18.73%

8.20% 10.80% 8.40% 11.61% 8.04% 8.38% 40.64%  51.69% 41.90%
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V. Holding, Subsidiary and Associate Companies (including joint ventures)

 23. (a) Names of holding / subsidiary / associate companies / joint ventures

Sr. 

No.

Name of the holding / 

subsidiary / associate 

companies / joint 

ventures (A)

Indicate 

whether holding 

/ Subsidiary 

/ Associate / 

Joint Venture

% of shares 

held

Does the entity indicated at column A, 

participate in the Business Responsibility 

initiatives of the listed entity? (Yes/No)

1. 52.18%  

(Indirect 

through its 

subsidiary)

2. 52.18%

(Direct 

shareholding)

VI. CSR Details

 24. (i) Whether CSR is applicable as per Section 135 of Companies Act, 2013: 

  (ii) Turnover: 

  (iii) Net worth:  

VII.  Transparency and Disclosures Compliances

 25. Complaints/Grievances on any of the principles (Principles 1 to 9) under the National Guidelines on 
Responsible Business Conduct:

Stakeholder 
group from 
whom 
complaint is 
received

Grievance Redressal 
Mechanism in Place (Yes/
No) (If Yes, then provide  
web-link for grievance 
redress policy)

F.Y. 2025-26 F.Y. 2024-25
Number of 
complaints 

the year

Number of 
complaints 

pending 
resolution 
at close of 
the year

Remarks Number of 
complaints 

during the 
year

Number of 
complaints 

pending 
resolution at 
close of the 

year

Remarks

 

- -

40 1 - 33 1 -

- -

4 - 7 -

(other than 
 

- -

3 - 5 -
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 26. Overview of the entity’s material responsible business conduct issues: 

   Note: Information provided in this report, including in response to this item, should not be construed as “material” for purposes 
 

Indian Companies Act, 2013 (read with Rules thereunder), U.S. securities laws and regulations, or the laws or regulations of any 
jurisdiction. We provide information below on the environmental and social matters that we judge to be most relevant and meaningful to  
our business.

Sr. 
No.

Material 
issue 

Indicate 
whether risk 
or opportunity 
(R/O)

Rationale for 
identifying the risk / 
opportunity

In case of risk, approach to 
adapt or mitigate

Financial implications of the risk 
or opportunity (Indicate positive or 
negative implications)

1.

2.

3.
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SECTION B: MANAGEMENT AND PROCESS DISCLOSURES 

This section is aimed at helping businesses demonstrate the structures, policies and processes put in place 

Sr. 
No.

Questions P1 P2 P3 P4 P5 P6 P7 P8 P9

Policy and management processes

1. a. 

 

 

2.

3.
.

4.
 

5.

Governance, leadership and oversight

6.

7.
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Sr. 
No.

Questions P1 P2 P3 P4 P5 P6 P7 P8 P9

8.

9.

10. If answer to question (1) above is “No” i.e. not all Principles are covered by a policy, reasons to be stated:

SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURE

PRINCIPLE 1- Businesses should conduct and govern themselves with integrity, and in a manner that is Ethical, 
Transparent and Accountable
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1. Percentage coverage by training and awareness programmes on any of the Principles during the  

Segment Total number of 
training / awareness 

programmes held

Topics / principles covered under the 
training / awareness programs

% of persons in 
respective category 
covered by the 
awareness programmes

5* 100%

5**

Training

100%

 * Various topics discussed at Board & Committee meetings, and other connects held from time to time.

 ** Above cover the system-monitored mandatory web-based trainings deployed to employees. Apart from the above, there are various 
other virtual and in-person trainings conducted from time-to-time to relevant employees, based on functions, new-joiners etc. on various 
topics such as Worldwide Business Conduct Manual, Prevention of Sexual Harassment, Data Privacy, Anti-bribery etc.

(by the entity or by directors / KMPs) with regulators/ law enforcement agencies/ judicial institutions, 

the entity’s website)

 

3. Of the instances disclosed in Question 2 above, details of the Appeal/ Revision preferred in cases where 
monetary or non-monetary action has been appealed - 

4. Does the entity have an anti-corruption or anti-bribery policy? If yes, provide details in brief and if 
available, provide a web-link to the policy.
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5. Number of Directors/KMPs/employees/workers against whom disciplinary action was taken by any law 
enforcement agency for the charges of bribery/ corruption:

F.Y. 2025-26 F.Y. 2024-25

F.Y. 2025-26 F.Y. 2024-25

Number Remark Number Remark

of interest- 

8. Number of days of accounts payables [Accounts payable *365) / Cost of goods/services procured]:

F.Y. 2025-26 F.Y. 2024-25

192 239

9. Open-ness of business

 Provide details of concentration of purchases and sales with trading houses, dealers, and related parties 
along-with loans and advances & investments, with related parties:

Parameter Metrics F.Y. 2025-26 F.Y. 2024-25

91.55% 99.97%

13 13

89.99% 90.30%

3.75% 3.69%

4.54% 2.36%
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PRINCIPLE 2 - Businesses should provide goods and services in a manner that is sustainable and safe

environmental and social impacts of product and processes to total R&D and capex investments made by 
the entity, respectively

F.Y. 2025-26 F.Y. 2024-25 Details of improvements in environmental and social impacts

- -

2. a. Does the entity have procedures in place for sustainable sourcing? 

inter alia

 b. If yes, what percentage of inputs were sourced sustainably?

3. Describe the processes in place to safely reclaim your products for reusing, recycling and disposing at the 
end of life:

4. Whether Extended Producer Responsibility (EPR) is applicable to the entity’s activities. If yes, whether 
the waste collection plan is in line with the Extended Producer Responsibility (EPR) plan submitted to 
Pollution Control Boards? If not, provide steps taken to address the same.
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PRINCIPLE 3 - Businesses should respect and promote the well-being of all employees, including those in their 
value chains

1.  a. Details of measures for the well-being of employees:

Category

Total 
(A)

% of employees covered by

Health insurance Accident insurance Day Care facilities

Number 
(B)

%  
(B / A)

Number 
(C)

%  
(C / A)

Number 
(D)

%  
(D / A)

Number 
(E)

%  
(E / A)

Number 
(F)

%  
(F / A)

Permanent employees (other than workers)

161 161 100% 161 100% N.A. N.A. 161 100% 161 100%

60 60 100% 60 100% 60 100% N.A. N.A. 60 100%

Total 221 221 100% 221 100% 60 100% 161 100% 221 100%

Other than Permanent employees

 N.A.  N.A.  N.A.  N.A.  N.A.  N.A.  N.A.  N.A.  N.A.  N.A.  N.A.

 N.A.  N.A.  N.A.  N.A.  N.A.  N.A.  N.A.  N.A.  N.A.  N.A.  N.A.

Total  N.A.  N.A.  N.A.  N.A.  N.A.  N.A.  N.A.  N.A.  N.A.  N.A.  N.A.

 b. Details of measures for the well-being of workers:

Category

Total 
(A)

% of workers covered by 

Health insurance Accident insurance Day Care facilities

Number 
(B)

%  
(B / A)

Number 
(C)

%  
(C / A)

Number 
(D)

%  
(D / A)

Number 
(E)

%  
(E / A)

Number 
(F)

%  
(F / A)

Permanent workers 

953 953 100% 953 100% - - 953 100% 953 100%

102 102 100% 102 100% 102 100% - - 102 100%

Total 1055 1055 100% 1055 100% 102 100% 953 100% 1055 100%

Other than Permanent workers*

 N.A.  N.A.  N.A.  N.A.  N.A.  N.A.  N.A.  N.A.  N.A.  N.A.  N.A.

 N.A.  N.A.  N.A.  N.A.  N.A.  N.A.  N.A.  N.A.  N.A.  N.A.  N.A.

Total  N.A.  N.A.  N.A.  N.A.  N.A.  N.A.  N.A.  N.A.  N.A.  N.A.  N.A.

 * Other than permanent workers are workers engaged through third-party contractors, and their well-being is managed through contractual 
terms & conditions with the third-party contractors.

 c.  Spending on well-being measures towards well-being of employees and workers (including permanent 
and other than permanent):

F.Y. 2025-26 F.Y. 2024-25

0.50 0.25
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F.Y. 2025-26 F.Y. 2024-25

No. of 
employees 
covered as 

a % of total 
employees

No. of 
workers 

covered as 
a % of total 

workers

Deducted and 
deposited 

with the 
authority 

(Y/N/N.A.)

No. of 
employees 
covered as 

a % of total 
employees

No. of 
workers 

covered as 
a % of total 

workers

Deducted and 
deposited with 

the authority 
(Y/N/N.A.)

PF 100% 100% 100% 100%

Gratuity 100% 100% N.A. 100% 100% N.A.

ESI N.A. N.A.

3. Accessibility of workplaces:

the requirements of the Rights of Persons with Disabilities Act, 2016? If not, whether any steps are being 
taken by the entity in this regard.

4. Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities Act, 2016? 
If so, provide a web-link to the policy.

5. Return to work and Retention rates of permanent employees and workers that took parental leave:

Gender Permanent employees Permanent workers

Return to work rate Retention rate Return to work rate Retention rate

100% 100% 100% 100%

100% 100% 100% 100%

Total 100% 100% 100% 100%

6. Is there a mechanism available to receive and redress grievances for the following categories of employees 
and worker? If yes, give details of the mechanism in brief.

Yes/No (If Yes, then give details of the mechanism in brief)
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7. Membership of employees and worker in association(s) or Unions recognized by the listed entity:

Category F.Y. 2025-26 F.Y. 2024-25

Total 
employees 

/ workers in 
respective 

category (A)

No. of employees 
/ workers in 

respective category, 
who are part of 
association(s) or 

Union (B)

% (B/A) Total 
employees 

/ workers in 
respective 

category (A)

No. of employees / 
workers in respective 

category, who are 
part of association(s) 

or Union (B)

% (B/A)

221 225

161 161

60 64

1055 38 3.60% 1101 40 3.63%

953 37 3.88% 995 39 3.91%

102 1 0.98% 106 1 0.94%

8. Details of training given to employees and workers:

Category F.Y. 2025-26 F.Y. 2024-25

Total On Health and 
safety measures

On Skill 
upgradation

Total On Health and 
safety measures

On Skill upgradation

(A) No. (B) % (B/A) No. (C) % (C/A) (D) No. (E) % (E/D) No. (F) % (F/D)

Employees (other than workers)

221 221 100% 221 100% 225 225 100% 225 100%

161 161 100% 161 100% 161 161 100% 161 100%

60 60 100% 60 100% 64 64 100% 64 100%

Total Permanent Workers

 1055  1055 100%  1055 100%  1101  1101 100%  1101 100%

953 953 100% 953 100% 995 995 100% 995 100%

102 102 100% 102 100% 106 106 100% 106 100%

9. Details of performance and career development reviews of employees and worker:

Category F.Y. 2025-26 F.Y. 2024-25

Total (A) No. (B) % (B/A) Total (C) No. (D) % (D/C)

Employees

161 161 100% 161 161 100%

60 60 100% 64 64 100%

Workers

953 953 100% 995 995 100%

102 102 100% 106 106 100%

10. Health and safety management system

 a. Whether an occupational health and safety management system has been implemented by the entity? 
(Yes/ No). If yes, the coverage such system?
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 b. What are the processes used to identify work-related hazards and assess risks on a routine and 
non-routine basis by the entity?

 c. Whether you have processes for workers to report the work-related hazards and to remove themselves 
from such risks. (Y/N)

 d. Do the employees/ worker of the entity have access to non-occupational medical and healthcare 
services? (Yes/ No)

11. Details of safety related incidents:

Safety Incident/Number Category 2025-26 2024-25

1

1

12. Describe the measures taken by the entity to ensure a safe and healthy workplace
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13. Number of complaints on the following made by employees and workers:

2025-26 2024-25

Filed 
during the 

year

Pending 
resolution at the 

end of year

Remarks Filed 
during the 

year

Pending 
resolution at the 

end of year

Remarks

14. Assessments for the year:

or third parties) 

100%

100%

 * The Company has in place a compliance monitoring tool for assessing compliances with respect to various laws. Further, the company 
sites also go through extensive H&SE internal audits, periodically.

15. Provide details of any corrective action taken or underway to address safety-related incidents (if any) 

conditions 

PRINCIPLE 4 - Businesses should respect the interests of and be responsive to all its stakeholders

1. Describe the processes for identifying key stakeholder groups of the entity:

stakeholder group:

Stakeholder 
Group

Whether 

Vulnerable & 
Marginalized 
Group (Yes/No)

Channels of communication 
(Email, SMS, Newspaper, 
Pamphlets, Advertisement, 
Community Meetings,
Notice Board, Website, Other)

Frequency of 
engagement  
(Annually / Half yearly/ 
Quarterly / others – 
please specify)

Purpose and scope of engagement including 
key topics and concerns raised during such 
engagement

No Ongoing 
 

No

Ongoing

No Ongoing
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Stakeholder 
Group

Whether 

Vulnerable & 
Marginalized 
Group (Yes/No)

Channels of communication 
(Email, SMS, Newspaper, 
Pamphlets, Advertisement, 
Community Meetings,
Notice Board, Website, Other)

Frequency of 
engagement  
(Annually / Half yearly/ 
Quarterly / others – 
please specify)

Purpose and scope of engagement including 
key topics and concerns raised during such 
engagement

No

 

Ongoing

No

No Ongoing

No Ongoing

Ongoing

PRINCIPLE 5 - Businesses should respect and promote human rights

1. Employees and workers who have been provided training on human rights issues and policy(ies) of the 
entity:

Category 2025-26 2024-25

Total (A) No. of employees / 
workers covered (B)

%  
(B / A)

Total 
(D)

No. of employees / 
workers covered (E)

%  
(E /D)

Employees (other than workers)

221 221 100% 225 225 100%

- - - - - -

Total Employees 221 221 100% 225 225 100%

Workers

1055 1055 100% 1101 1101 100%

- - - - - -

Total Workers 1055 1055 100% 1101 1101 100%

 Note: All employees of the Company are trained on the expectations under the Worldwide Business Conduct Manual. Additionally, the WBCM 
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2. Details of minimum wages paid to employees and workers:

Category

2025-26 2024-25

Total 
(A)

Equal to Minimum 
Wage

More than 
Minimum Wage

Total 
(D)

Equal to Minimum 
Wage

More than 
Minimum Wage

No. (B) % (B / A) No. (c) % (C / A) No. (E) % (E /D) No. (F) % (F/ D)

Employees (other than workers)

221 221 100% 225 225 100%

161 161 100% 161 161 100%

60 60 100% 64 64 100%

- - - - - - - - - -

- - - - - - - - - -

- - - - - - - - - -

Workers

1055 1055 100% 1101 1101 100%

953 953 100% 995 995 100%

102 102 100% 106 106 100%

- - - - - - - - - -

- - - - - - - - - -

- - - - - - - - -

 * Other than permanent workers’ are workers engaged through third-party contractors, and their wages are managed by the third-party 

contractors, who are contractually obligated to comply with legal requirements, including compliance in respect of wages.

3.  Details of remuneration/salary/wages:

 a. Median remuneration / wages:

Male Female

Number Median remuneration 
/ salary / wages of 
respective category  

(  In Lakhs)

Number Median remuneration/ 
salary/ wages of 

respective category  
(  In Lakhs)

5 64.74 2 21.25

3* 165.32 1 26.76

161 16.18 60 16.35

953 3.74 102 3.47

  ^

  

 b. Gross wages paid to females as % of total wages paid by the entity

2025-26 2024-25

15% 22%

4. Do you have a focal point responsible for addressing human rights impacts or issues caused or contributed 
to by the business?
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5. Describe the internal mechanisms in place to redress grievances related to human rights issues.

6. Number of Complaints on the following made by employees and workers:

2025-26 2024-25

Number of 
complaints 

the year

Number of 
complaints pending 
resolution at close 

of the year

Remarks Number of 
complaints 

the year

Number of 
complaints pending 
resolution at close 

of the year

Remarks

4 1* - -

- -

- -

- -

- -

- -

 * Complaint was resolved within 90 days of its lodgement.
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Redressal) Act, 2013:

Parameter FY 2025-26 FY 2024-25

4

2.5% N.A.

1 N.A.

8. Mechanisms to prevent adverse consequences to the complainant in discrimination and harassment 
cases.

9. Do human rights requirements form part of your business agreements and contracts? 
 

10. Assessments for the year:

or third parties)

from the assessments: 

1. Details of total energy consumption (in Joules or multiples) and energy intensity

Parameter FY 2025-26 FY 2024-25
From renewable sources

-

- -
Total energy consumed from renewable sources (A+B+C) 29435 GJ 18608 GJ
From non-renewable sources

- -
Total energy consumption from non-renewable sources (D+E+F) 17560 GJ 24901 GJ
Total energy consumed (A+B+C+ D+E+F) 46995 GJ 43509 GJ

 0.45 0.47

 0.10 0.11
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Achieve and Trade (PAT) Scheme of the Government of India? (Y/N) If yes, disclose whether targets set 
under the PAT scheme have been achieved. In case targets have not been achieved, provide the remedial 
action taken, if any- 

3. Provide details of the following disclosures related to water

Parameter FY 2025-26 FY 2024-25

(i) - -

(ii) 52665 55155

(iii) 3223 2754

 - -

 - -

Total volume of water withdrawal  
(in kilolitres) (i + ii + iii + iv + v)

55888 57909

Total volume of water consumption 26764 26203

 0.22 0.29

0.05 0.07

4. Provide the following details related to water discharged:

Parameter 2025-26 2024-25

Water discharge by destination and level of treatment (in kilolitres)

(i) - -

 - -

 - -

(ii) - -

 - -

 - -

(iii) - -

 - -

 - -

 - -

 - -

 - -

 - -

 - -

 29124 31706

Total water discharged (in kilolitres) 29124 31706
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5. Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of its coverage 
and implementation

 

6. Please provide details of air emissions (other than GHG emissions) by the entity 

Parameter Please specify unit FY 2025-26 FY 2024-25

NA 8.54 7.62

4.46 3.83

40.23 65.21

NA NA NA

NA NA NA

NA NA NA

NA NA NA

7. Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & its intensity

Parameter Unit FY 2025-26 FY 2024-25

Metric tonnes of CO2 
equivalent

190 263

Metric tonnes of CO2 
equivalent

Revenue from operations)

MT per  lakhs 0.05 0.05

MT per  lakhs 0.01 0.01

8. Does the entity have any project related to reducing Green House Gas emission? If Yes, then provide 
details:
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9. Provide details related to waste management by the entity:

Parameter FY 2025-26 FY 2024-25

Total Waste generated (in metric tonnes)

38.31 21.96

0.08

0.75 0.74

 7.84

41.21 39.17

22.45 21.48

83.03 60.03

0.40

0.20

36.87 27.11

42.70 24.52

1.65 1.06

Total (A+B + C + D + E + F + G + H)  275.41 202.35

(i) 138.43 109.72

(ii) 

6.20

Total  138.43 115.92

(i) 

(ii) 

(iii) 87.98  60.03

Total 87.98  60.03

0.00 0.00

0.00 0.00
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adopted by your company to reduce usage of hazardous and toxic chemicals in your products and processes 
and the practices adopted to manage such wastes

sanctuaries, biosphere reserves, wetlands, biodiversity hotspots, forests, coastal regulation zones etc.) 
where environmental approvals / clearances are required, please specify details:

Sr. 
No.

Location of Types of 
operations

Whether the conditions of environmental approval / 
clearance are being complied with? (Y/N)

If no, the reasons thereof and corrective action taken, if any. 

12.  Details of environmental impact assessments of projects undertaken by the entity based on 
applicable laws

Name and brief details 
of project No.

Date Whether conducted  
by independent 
external agency  

(Yes / No) 

Results 
communicated 

in  public domain  
(Yes / No)

Relevant 
Web link

13. Is the entity compliant with the applicable environmental law/ regulations/ guidelines in India; such as the 
Water (Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, Environment 
protection act and rules thereunder (Y/N). If not, provide details of all such non-compliances

that is responsible and transparent

 2

 b. List the top trade and industry chambers/ associations (determined based on the total members of 

Sr. No. Name of the trade and industry chambers/ associations Reach of trade and industry chambers / 
associations (State/National)

1

2

2. Provide details of corrective action taken or underway on any issues related to anti-competitive conduct 
by the entity, based on adverse orders from regulatory authorities - 

PRINCIPLE 8 - Businesses should promote inclusive growth and equitable development

1. Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on applicable laws, 

Name and brief 
details of project

SIA

No.

Date of Whether 
conducted by 
independent 

external agency 
(Yes / No)

Results 
communicated 

in public 
domain  

(Yes / No)

Relevant 
Weblink
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2. Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is being 
undertaken by your entity

Sr. 
No.

Name of Project 
for which R&R is 

ongoing

State District No. of Project 

(PAFs) 

% of PAFs 
covered by R&R 

Amounts paid to 
PAFs in the FY 

(In INR)

3. Describe the mechanisms to receive and redress grievances of the community

.

4. Percentage of input material (inputs to total inputs by value) sourced from suppliers

FY 2025-26 FY 2024-25

13.00% 20.30%

89.09% 79.70%

5. Job creation in smaller towns – Disclose wages paid to persons employed in the following locations, as % 
of total wage cost:

Location FY 2025-26

13%

28%

59%

PRINCIPLE 9 - Businesses should engage with and provide value to their consumers in a responsible manner

1. Describe the mechanisms in place to receive and respond to consumer complaints and feedback
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2. Turnover of products and/ services as a percentage of turnover from all products/service that carry 
information about Environmental and social parameters relevant to the product, Safe and responsible 
usage, Recycling and/or safe disposal – 100%

3. Number of consumer complaints in respect of the following:

FY 2025-26 FY 2024-25

Received 
during the 

year

Pending 
resolution at  
end  of year

Received 
during  the 

year

Pending 
resolution  at 

end of year

70 71

4. Details of instances of product recalls on account of safety issues:

Number Reasons for 
recall

5. Does the entity have a framework/policy on cyber security and risks related to data privacy? (Yes/No) If 
available, provide a web-link of the policy

6. Provide details of any corrective actions taken or underway on issues relating to advertising, and delivery 
of essential services; cyber security and data privacy of customers; re-occurrence of instances of product 
recalls; penalty / action taken by regulatory authorities on safety of products / services

 

7. Provide the following information relating to data breaches:

a.
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